
 

 

 

 

  

Assistant Superstore Manager  
Full time position 

Reporting to: Area Manager  

Based: St Austell 

37.5 hours per week. 28 days annual leave plus bank holidays 

Salary: £16,000 - £17,000 pa Band D plus Pension 

 

Cornwall Air Ambulance has been flying for over 29 years and has attended over 26,000 

incidents across the county. The helicopter is on scene within an average of 12 minutes of a 

999 call being made. Patients are flown to hospitals across the region including Treliske, 

Derriford and the Bristol Royal Infirmary. Although we are an essential part of the 

emergency services, we do not receive any central government funding for direct operating 

costs, and rely on the support of the community to keep us flying. 

 

Cornwall Air Ambulance is a growing charity with a high profile and an innovative and 

hardworking team culture. The charity is carrying out a restructure of its teams, aligned to 

the stage of maturity of the organisation, and the strategic plan for the next 5 years. 

 

The Assistant Superstore Manager will assist the Superstore Manager to achieve sales and 

profit targets through the effective management of the shop team including volunteers. 

They will also assist the manager in achieving the smooth operations of the superstore, and 

its supporting function in carrying out collections, deliveries, recycling, waste disposal, and 

distribution support for up to 4 other charity shops. They will work closely and cooperatively 

with the Superstore Manager to ensure cover and that the overall objectives of the 

Superstore and the whole charity shop department are met.  

 

The role is pivotal and we are after someone who is proactive, happy to take on the 

responsibility of a Superstore – particularly on the manager’s day off, happy to recruit and 

train volunteers, happy to lead of fundraising activities in store and is confident making the 

Gift Aid ask.  

 

Key Competencies (this is not an exhaustive list) 

• Optimise sales of donated stock and maintain the appearance of the shop within 

organisational brand and identity guidelines 



• To provide management direction to a team of volunteers ensuring the operational 

performance and high customer service standards of the Superstore 

• To be primarily based from your lead Superstore location, and alongside the 

Superstore Manager help to manage the shop, warehouse, office and associated 

storage areas, scheduling logistics and warehouse management, including 

undertaking physical tasks when required and delegating to volunteers where 

appropriate 

• Supervise Warehouse/Driver operatives, scheduling their work plans 

• Run efficient and regular recycling and refuse systems to ensure efficient use of 

space in the warehouse 

• To help the Superstore manager in the promotion and support of all types of charity 

fundraising activities and communication with the fundraising department at head 

office and with charity supporters in your local community 

• To ensure that all financial controls and procedures are followed including cash 

security 

• To maintain high levels of personal competency in the operation of EPOS systems 

and provide induction, training, ongoing support and advice to retail staff and 

volunteers using the systems 

• To supervise and audit Gift Aid declarations and sale of gift aid stock is being 

conducted within the HMRC guidelines and in accordance with organisation 

procedures 

• Alongside the Superstore Manager, be responsible for the recruitment and retention 

of volunteers in the Superstore, and the training and development of volunteer 

teams, working closely with the volunteer co-ordinator 

• To ensure compliance with all aspects of Health and Safety legislation and risk 

management in the Superstore 

• To foster and promote the Values of the charity, and the organisations expectations 

of behaviours and attitudes, and Being Proud to be Cornwall Air Ambulance, 

especially among your volunteers, having regard for the reputation of the charity. 

• With the support of the Superstore Manager and if necessary the Area Manager, to 

be responsible for dealing with formal complaints and resolving internal and external 

issues relating to customer service, customer care and volunteer relationships in 

your store. 

• To attend meetings and training as required at the direction of the Superstore 

Manager or Area Manager 

 

Person Specification:  

 

• NVQ retail qualification or similar is desirable . 

• Experience of running a busy charity shop/retail store.  

• Ability to work under pressure in a busy working environment 

• Leads by example, and prepared to muck in with the team. 



• Experience in scheduling collections, deliveries and planning logistics 

• Experience of leading and developing teams of volunteers, with an ability to 

motivate and inspire positive behaviours and attitudes 

• Experience of and qualifications in any areas of health and safety. 

• Experience of payment systems, EPOS till Systems, banking procedures, or willing to 

learn/undertake training. 

• An understanding of Gift aid, or willing to learn/undertake training. 

• A cooperative team player, passionate about the work of the Cornwall Air 

Ambulance 

• Able to work flexibly with some weekend work as part of the team 

 
The Ethos of the Cornwall Air Ambulance Team 

All our activities across the charity are guided by our Mission, Vision, Values and Culture 

Our journey starts with our Mission Statement “We save Lives” 

This is governed by our Charitable Objects 

Relieving pain and sickness for the benefit of the public, by assisting in the provision of emergency medical 

services and equipment, in particular the provision of an air ambulance service or other emergency 

transportation, primarily in Cornwall and the Isles of Scilly 

We do this by raising sufficient funds to finance the service 

Our Vision 

Our ongoing and future vision for the Cornwall Air Ambulance, is a hardworking, value for money and high 

quality emergency service, providing excellent pre-hospital care for our patients 

Our Values 

Everything we do is underpinned by the values of honesty, integrity, transparency and professionalism 

outlined in the expectations we set for people behaviours in “Being Proud to be Cornwall Air Ambulance”. To 

help us embed this within the organisation, we adopt the Fundraising Standards Board Code of Practice and 

invest in our staff and volunteers within the boundaries of funds available. 

If something is at odds with our Values, we do not do it. 

� Teamwork: We are one team with one goal 

� Respect: We treat everyone with dignity, value their contributions and help one another to succeed 

� Passion: We are committed in mind, body and spirit 

� Excellence: We aspire to be the best in everything and strive for continuous improvement 

� Communicate: We will communicate with our people so they are informed of all important matters 

in a timely way, whilst also recognising that some matters are personally or commercially 

confidential 

� Environment: We will strive to provide great spaces to work in, and we will use local suppliers and 

where possible recycled or sustainable materials in procurement 

Our Culture 

We imagine Cornwall Air Ambulance as a great place to work, where people are inspired to be the best they 

can be. We will provide and develop strong leadership and we will actively ensure the health and wellbeing of 

the whole tea, creating a working environment where every individual is enabled to maximise their efficiency 

and enjoyment of their role. 


