
 
 
 
 
 
 
 
 
 
 
 
 
 

Superstore Manager 

 

Cornwall Air Ambulance has been flying for 30 years and carries out over 700 life-saving 
missions per year. The helicopter is on scene within an average of 12 minutes of a 999 call 
being made. Patients are flown to hospitals across the region including Treliske, Derriford 
and the Bristol Royal Infirmary. Although we are an essential part of the emergency 
services, we do not receive any government funding, and rely on the support of the 
community to keep us flying.  

 

Cornwall Air Ambulance is a growing charity with a high profile and an innovative and 
hardworking team culture. The Superstore Manager will be responsible for the smooth 
running of the superstore, and its supporting function in carrying out collections, 
deliveries, recycling, waste disposal, and distribution support for up to four retail 
fundraising stores. The successful candidate will work towards meeting the overall 
objectives of the whole retail fundraising department. This will include working at other 
stores. 

 

The role is pivotal and crucial to the success of the charity in both medium and long 
term and the post holder can expect to work with a high degree of autonomy and 
decision-making authority, whilst receiving support from their Area Manager and others, 
and support for career development and training. 
 

Key Competencies (this is not an exhaustive list) 
 

 To regularly meet with and advise the Area Manager for the retail fundraising 
department, reporting on operational performance. 

Full time position 
Reporting to: Area Manager 

Based: St Austell Superstore 
37.5 hours per week. 28 days annual leave plus bank holidays 
Salary £18,000 - £22,000 pa. Pension. 
 



 
 Optimise sales of donated stock and maintain the appearance of the shop within 

organisational brand and identity guidelines 


 To provide leadership and management direction to a team of volunteers ensuring 
the operational performance and high customer service standards of the Superstore 


 To be primarily based from your lead Superstore location, managing the 

shop, warehouse, office and associated storage areas day to day, having 

primary responsibility for scheduling logistics and warehouse management, 

including undertaking physical tasks when required and delegating to 

volunteers where appropriate 
 Supervise Warehouse/Driver operatives, scheduling their work plans 


 Run efficient and regular recycling and refuse systems to ensure efficient use 

of space in the warehouse 


 To lead in the promotion and support of all types of charity fundraising activities 
and communication with the fundraising department at head office and with charity 
supporters in your local community 


 To ensure that all financial controls and procedures are followed including cash 

security 


 To maintain high levels of personal competency in the operation of EPOS systems 
and provide induction, training, ongoing support and advice to retail staff and 
volunteers using the systems 


 To supervise and audit Gift Aid declarations and sale of gift aid stock is 

being conducted within the HMRC guidelines and in accordance with 
organisation procedures 


 To be primarily responsible for the recruitment and retention of volunteers in the 

Superstore, and the training and development of volunteer teams, working closely 
with the volunteer co-ordinator 


 To be responsible for ensuring compliance with all aspects of Health and Safety 

legislation and risk management in the Superstore 
 To raise requests for maintenance with the Area Manager. 


 To foster and promote the Values of the charity, and the organisations expectations 

of behaviours and attitudes, and being proud to be Cornwall Air Ambulance, 
especially among your volunteers, having regard for the reputation of the charity. 


 With the support of your Area Manager, to be responsible for dealing with formal 

complaints and resolving internal and external issues relating to customer service, 
customer care and volunteer relationships in your store. 

 To attend meetings and training as required at the direction of the Area Manager 
 

Person Specification: 
 

 NVQ or similar desirable 

 Conversant with FRSB Codes of Fundraising Practice 

 Experience of charity retail fundraising 



 Ability to work under pressure in a busy working environment 

 Experience in scheduling collections, deliveries and planning logistics 

 Experience of leading and developing teams of volunteers, with an ability 

to motivate and inspire positive behaviours and attitudes 
 Strong IT skills in MS Office and EPOS Systems 

 A cooperative team player, passionate about the work of the Cornwall Air 

Ambulance 
 Able to work flexibly with some evening/weekend work 


