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FOREWORD
BY ALE X P O LIZZI

I first came to Cornwall in my late teens. It wasn’t love at first sight
but when my mother opened Hotel Tresanton in the village of St
Mawes twenty-two years ago, it became an enduring love affair.
Cornwall is now consistently voted as a top destination in the UK,
and we can all understand why this year, after enduring 12 months
of isolation, a record 5 million visitors are expected to flock to the
county, according to Visit Cornwall. On average, 20% of Cornwall
Air Ambulance’s patients are holiday visitors, so this small, local
charity will be facing enormous pressure and challenges. Even
last year – when there were many fewer visitors because of the
pandemic – it cost the charity half a million pounds to carry out
these lifesaving missions involving tourists. And yet, less than 5%
of donations to the charity come from the tourism sector.
The isolation of Cornwall is one of the reasons for its enduring
appeal for generations of holiday makers; you are immediately
removed from the stresses and strains of ordinary life. This is
also, however, why we depend so heavily on the Cornwall Air
Ambulance Trust to help us and our loved ones when drama or
tragedy strike. As an hotelier, it is of enormous comfort to know
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that this resource is available to help us and our
guests in their hour of need. St Mawes is off the beaten track,
and when time is of the essence, the professionalism and swift
attention of the Cornwall Air Ambulance is invaluable in
ensuring the best possible outcomes.
As we prepare to open both Hotel Tresanton in
St Mawes and Hotel Endsleigh on the Devon/Cornwall
border after this long hiatus in business, and with the
expectation of an incredibly busy summer ahead,
we hope that we will not need to call upon the services of
the Cornwall Air Ambulance, but we are grateful that the
resource exists.
I am asking you to join the list of tourism businesses which are
backing this campaign, to ensure that this vital service continues to
save lives across Cornwall and the Isles of Scilly for years to come.

Thank you,

Alex Polizzi
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IT’S EASY TO HELP,
HERE’S HOW...
Support us by highlighting the value and importance of Cornwall Air
Ambulance to your visitors. There are endless ways that you can help to
save lives, here are a few ideas:

Saving Lives
Paul Crutchley was one day into
his family holiday in Hayle when
he became seriously unwell.
What started as a fun trip to the
beach on 21 July 2020, ended
with a ride in the air ambulance.

• Offer visitors the option to add-on a donation when booking or reserving
• Donate

an amount for every new booking

My wife Lindsay joined me when I
suddenly felt strange. I turned to say
I was going to sit down for a while but
did not get the chance. The next thing
I can remember is coming round face
down in the water.”

• P
 lace donation envelopes in your visitor areas
• H
 old a collection jar in your reception or other areas
• Add a donation supplement to food and beverages
• H
 old a fundraising event, such as a sporting event
or quiz night

Lindsay raised the alarm with RNLI
lifeguards who came to assist and
called for the ambulance service.
With suspected cardiac-related issues,
Cornwall Air Ambulance was tasked to
the scene. The helicopter landed nearby
on the beach.

• Display

Cornwall Air Ambulance materials
like posters
• O
 ffer prizes for Cornwall Air Ambulance raffles
and auctions
• Encourage

staff to take on a charity
challenge by paying their entrance fee.
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Paul said: “My family and I had travelled
from South Wales to Riviera Sands
Holiday Park the day before and we
were looking forward to another great
holiday break at our favourite place.
We planned a nice relaxing day on the
beach and the weather was amazing.
I had been for a swim and was standing
in the sea watching my two sons, Ellis
and Evan, playing. We were all relaxed
and enjoying the nice time after a
hard year.
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The air ambulance
was amazing at getting
me off the beach fast

Paul recalled: “The whole incident is
rather vague, but I can remember hearing
the helicopter and then as it got nearer, I
realised it was coming to me. I felt scared
then, I knew it must be serious.”
Critical care paramedics from Cornwall
Air Ambulance assessed Paul, before
transferring him to the helicopter. He
was flown to Royal Cornwall Hospital – a
journey which took just 10 minutes by air.

“The air ambulance was amazing at
getting me off the beach fast, which
would have been very hard due to the
terrain and the fact I am no small lump,”
said Paul. “I am on the mend thanks to
all the people who helped me and my
family that day.”
Paul is planning to return to Hayle in the
future for another holiday and hopes to
meet the crew who helped him.
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BENEFITS TO YOUR BUSINESS

CURRENT SUPPORTERS
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However your business chooses to support Cornwall Air Ambulance, Tourism Business Supporter benefits can be adjusted to meet
your own objectives. Benefits could include:
MARKETING AND PR BENEFITS

STAFF AND COMMUNITY BENEFITS

• T
 ourism Business Supporter brand
stamp to display at reception and to
use on all promotional material,
including websites

• Helping

to keep the Cornwall Air
Ambulance flying and saving lives
in Cornwall

• T
 he opportunity for you to visit Cornwall
Air Ambulance HQ and meet the team
(depending on crew availability)
• P
 otential for helicopter land-ons should
you host an event (subject to availability)
• P
 romotion through our social
media channels

• Invitations to the air ambulance
airbase for a tour and to meet the
life-saving crew
• C
 harity presentations at your
workplace to help engage staff

• Invitations

to exclusive events and
networking opportunities
• Introductions to fellow charity partners
• D
 edicated fundraising and event
support throughout the partnership

• Increasing

staff engagement and team
skills through fundraising activities

• Dedicated

marketing support such as
press releases, social media engagement
and dual branding opportunities

• Inspiring

and motivating your
colleagues through a popular
local cause

• Y
 our brand associated with one of
Cornwall’s best known charities

• H
 elping to meet your Corporate Social
Responsibility objectives
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BUILDING YOUR BUSINESS AND
CHARITY SUPPORT

C AME L VALLE Y VIN E YARD
Camel Valley has donated thousands of pounds over the years
to help keep the Cornwall Air Ambulance helicopter flying. The
Bodmin-based winery has been in partnership with the charity
for more than 10 years, raising vital funds from their popular
vineyard tours. Donations to the charity from Camel Valley
exceed £23,000.
Bob Lindo, owner of Camel Valley Vineyard, said: “My daughter
Esther was taken to Treliske in the Cornwall Air Ambulance and
we’ve been donating ever since! I’ve been rescued by the crew
myself after breaking my spine in an RAF ejection. The sense of
relief, when you hear the rotors approaching, is beyond belief,
but it’s not a trip I’d like to repeat!”
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GRE E N BAN K & ALVE RTON HOTE LS
Ben Young, Managing Director of the Greenbank and Alverton
Hotels said: “We recently learnt that whilst around 15% of
Cornwall Air Ambulance’s vital lifesaving work in Cornwall is
for the benefit of our out-of-county visitors, less than 5% of
the required revenues come from the tourism sector. It is our
responsibility as hoteliers to do our bit to make a difference to
this surprising statistic, by our deeds and not by our words.
We put together a range of activities in support of Cornwall
Air Ambulance Trust and raised over £10,000 per hotel!
“Our team took part in sponsored walks from Falmouth to
Truro, hosted grand gala fundraising nights, foodie events,
donations, collections, and so much more.”

5

NON-RESIDENT STATISTICS
No one expects to be airlifted when they go on holiday, but every year Cornwall Air Ambulance goes to the aid of seriously sick
and injured tourists who desperately need critical care. In 2020, 81 adults and 16 children took a trip they didn’t plan to when they
visited Cornwall.

14%

NON-RESIDENTS

83%

RESIDENTS

3%

UNKNOWN
97 paents in 2020 were
non-residents
4

16

CHILDREN

84

ADULTS

67% of missions
to non-residents
were for TRAUMA
related injuries

In 2020, 81 adults and 16 children
took a trip they didn’t plan to when they
visited Cornwall.

16 paents were CHILDREN
81 paents were ADULTS

65
TRAUMA

30
MEDICAL

2
IHT

Most types of missions to
tourists included cardiac
arrests, falls and RTCs
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GET IN
TOUCH
For further information
please contact the
Fundraising Team on:
01637 889926
fundraising@cornwallairambulancetrust.org
cornwallairambulancetrust.org
@cornwallairamb

Thank you for helping to save lives

